Funeral Consumers Alliance of Greater Kansas City

Fall 2018

Prices rise for most-popular funeral options

Service 2018 average price Change since 2016 __ Price range
Standard funeral $5,873 +0.73% $3,540 to $9,655
Immediate burial $3,814 +6.10% $942 to $5,990
Direct cremation $1,829 +3.20% $675 to $3,190
Urban CPI* change +4.61%

*consumer price index

After months of work by the FCA-GKC Funeral Price Survey Committee, our biennial survey is ready. The committee collected more
than 1,000 prices from 114 area funeral homes. The information we gathered can be condensed into these numbers.
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visitation, and a funeral service. The $5,873 average
price does not include a casket or cemetery costs, which
could easily add $3,000 or more to the total. Though
standard funerals were once the choice of most
families, now a majority of consumers are making less-
costly choices.

Immediate burial was the only basic option that
exceeded the rise in consumer prices, with an increase
of 6.1 percent. At an average of $3,814, immediate
burial shaves $2,000 from the standard funeral average
by eliminating embalming, visitation, and a funeral
service. However, immediate burial still requires
cemetery expenses. The $3,814 average price does
include the lowest-priced casket offered by funeral
homes.

Direct cremation, with an average price of $1,829,
is the least-costly method of body disposal. It involves
transporting the body to a funeral home, placing itin a
container of fiberboard or cardboard, cremating it, and
returning the ashes to the family. No embalming,
visitation, or service are involved unless consumers
choose to add them.

Cremation now is the choice of most people here
and nationwide, and it makes cemetery expenses
optional. Many cemeteries have columbaria where

See Survey, Page 3

Presenters at the fall FCA-GKC annual meeting will include, from
left: Barth Wright, Megan Maciel, and Dale Abrahamson.

Have you ever wondered about organ donation or
whole-body donation? There can be a lot of mystery and
confusion surrounding the topics: Can I register for both
organ donation and whole-body donation? How do I
register? What could exclude me from qualifying as a
donor? Who arranges after-death transportation and other
details?

To help answer these questions and more, we have
enlisted some local experts to address the myths and
explain the realities. Join us from 2:30 to 4:30 p.m. on Friday,
Nov. 2, for the FCA-GKC annual meeting to learn more
about organ and body donation. This informative event will
take place at the Kauffman Conference Center, 4801
Rockhill Road, Kansas City, Mo.

See Annual, page 3



Hurting from a loss?

By Jacque Amweg, LSCSW, LCSW, FCA-GKC Board Member

Grief is a natural response to loss. It requires giving
ourselves some time to go through the experience. If we
have a significant relationship with someone, we can expect
to be significantly affected by that person’s death, even if
the death is expected.

Grief responses are as individual as each person is. It is
common for a variety of reactions —emotional, mental,
spiritual, physical, and social —to be present with grieving.
Grievers may experience some or all of these, or other,
reactions:

Numbness ~ Sadness ~ Memory difficulty
Headaches ~ Chest pain ~ Anger ~ Loneliness
Questioning of faith ~ Guilt ~ Crying
Isolation or withdrawal ~ Anxiety ~ Relief
Questioning of reasons for the death

Loss of meaning in life ~ Depression

Societal expectations often influence how we
understand our own grief. Sometimes other people imply
that we should “get over it” and get right back to life as it
was. Sometimes they don’t provide the support we feel we
need or deserve. (Many people find it hard to be around
others who are in pain, so their response may be to try to
cheer the griever rather than simply being present to the
grief.)

Built-in or “natural” support systems are very important
to moving through the grief process. Most people will
manage grief with their current or evolving support system
(family, friends, faith community, supportive colleagues,
and so on). But 7 to 15 percent of people have complications
in grief and would benefit from more formal grief support.

As a grief support counselor, I have received many calls
over the years from people who have had a death in the
family or from a family member who is concerned about
someone grieving. They share comments such as, “I'm
crying all the time and I can’t think of anything else.” “I
have not cried yet. Is there something wrong with me?”
“My family member is taking it hard and is very
depressed.”

These questions may come soon after the death and
don’t usually indicate problematic grieving. Then my role is
to reassure grievers that what they are experiencing is a
natural reaction. I like to imagine a piece of clay formed in
the shape of the relationship. The shape and size of that
piece of clay also represents the shape and size of the grief.

If people are struggling in grief, I encourage them to
explore whether help is needed in one of these three areas:

Self-care. This is different for each person. Is there a
need to improve eating, exercise, and sleeping? Including
meaningful and creative activity in the day is important.
Schedule an appointment with a physician if there are any
concerns.

Expression of grief. We all express grief in our own
way. Not everyone feels comfortable with talking, and not
everyone expresses grief with tears. Maybe it’s talking or
tears, but maybe the way to express grief is by writing,
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building something, scrapbooking, art, poetry, music,
creating a scholarship, or engaging in physical activity.
Unexpressed grief is not healthy emotionally or physically.

Staying connected. For some people it’s natural to be
around others who offer support. Some people, though,
may begin to isolate themselves and avoid others, maybe
out of the fear of “breaking down” or being misunderstood.
Time alone is healing and important, but maintaining
connections is also important. Phone calls with friends and
family or coffee with a friend can help. Spending time with
people who are understanding and can be present with
your pain is very healing.

When more is needed
Some factors complicate grief and can make it more
likely that the griever needs formal support. These include:

Loss of a child e Suicide

Traumatic death circumstances

Childhood separation anxiety

A dependent relationship with the deceased

Lack of resilience or adaptability

A conflicted or estranged relationship

Sudden death e Multiple losses

A “disenfranchised” loss, when the death is
stigmatized or the loss is not recognized

e Severe mental illness ¢ Childhood loss of a parent

When hospice services are used at the end of a person’s
life, the hospice provides grief support when needed for
loved ones of the patient. Hospice agencies are a good
resource for finding individual grief counseling or grief
support groups.

If a hospice was not involved, consider seeking a
therapist who specializes in grief support. Psychology Today
has a searchable database for finding therapists in any
location with any imaginable specialization. Visit
www.psychologytoday.com and look for “Find a
therapist.”

Solace House is a good resource in our area for family
grief support. O

Jacque Amuweg is a grief counselor at Kansas City Hospice.



Your donor support needed

The board of FCA-GKC expresses sincere gratitude to
the following donors for $320 in support during the past six
months:

Gerald Carley

E. and B.H. Cummings
William E. and A. Patricia Ross
Doris Yonker

Our board recognizes that it is falling short in necessary
fundraising efforts and is attempting to address the issue.
The recent level of participation is not enough to sustain us.
We have a current balance of $2,988. That should be enough
to cover newsletter and funeral price survey printing and
mailing expenses this fall, but we need your help going
forward.

FCA-GKC is an all-volunteer, nonprofit, public-service
organization. Thank you in advance for your continued
support.

Frank Cockrell, President, FCA-GKC

Survey, from page 1

consumers may purchase niches in walls inside or outdoors
for ashes. Names and dates are inscribed on covers and
recorded in the cemetery’s records. Other families scatter
ashes in special places or keep them for memorial services
at a later date. The chief disadvantage of cremation is the
large amount of energy consumed in the cremation process
and its negative effect on the environment.

The prices charged by each of the 114 funeral homes in
the survey appear on pages 5, 6, and 7. They reflect a wide
range of choices in each of the three types of funeral
services. For instance, the highest immediate-burial price is
six times higher than the lowest in our findings. The highest
direct cremation is nearly five times higher than the lowest.
The highest standard funeral is nearly three times higher
than the lowest.

Not appearing in this newsletter are the prices funeral
homes charge for individual services such as embalming,
body transport, visitation, vehicle rental, etc. Those prices
for all 114 funeral homes are available on the FCA-GKC
website, funeralskc.org. Here are the area-wide averages for
each of the services:

Averages of individual services

Basic services $2,131
Embalming $815
Visitation $423
Funeral service $520
Hearse $413
Limousine $347
Graveside service $397
Body preparation $320

One of the individual services, titled “basic services” on
funeral home general price lists, is rather nebulous. This is
an amount that the Federal Trade Commission allows
funeral homes to charge for “overhead” expenses. Basic
services fees in the survey range from a low of $1,295 to a

Annual, from page 1

Our panel of speakers will include professionals
representing two area medical schools with whole-body
donation programs—the University of Kansas Medical
Center (KUMC) and the Kansas City University of
Medicine and Biosciences (KCU)—along with the
Midwest Transplant Network (MTN), a federally
designated not-for-profit organ procurement
organization serving Kansas and the western two-thirds
of Missouri.

Megan Maciel, LCSW, community engagement
coordinator at MTN, will teach us about organ donation.
Megan is a licensed clinical social worker who’s
passionate about providing education on the importance
of organ, eye, and tissue donation. Her role also provides
her the opportunity to cultivate stories from donor
families and recipients.

Joining us from KUMC will be Dale Abrahamson,
PhD, chair of the Anatomy and Cell Biology Department,
and Patricia Yewell, who coordinates the Willed Body
Program. Abrahamson has overseen the Willed Body
Program since 1998, ensuring that the program provides
the utmost respect, dignity, and appreciation to donors
and their families. Yewell has been with KUMC’s
program for 1 1/2 years and has been a licensed funeral
director and embalmer for more than 20 years. Working
with the Willed Body Program at KU enables her to make
a difference for others by coordinating the invaluable
learning opportunities that whole-body donation
provides to students.

Representing KCU’s Gift Body Program will be Barth
Wright, PhD, chair of anatomy and professor of anatomy
at KCU, and Felicia Harris, gift body coordinator. Harris
has worked with the gift program for 18 years and is
proud that KCU treats its donors like patients.

“We want students to know that this is their first
patient,” Harris said. “We always work with a very high
level of ethics.”

KCU has recently started using a new preservation
method that makes bodies more lifelike, providing a
student learning environment that is more like surgery.

Be sure to join us on Nov. 2 to learn more. The event
is free and open to the public. Social workers will receive
two contact hours. Register by visiting
www. funeralskc.org, emailing fca.gkc@gmail.com, or
calling 816-561-6322. o

Marci Michnick, LMSW, is a social worker in the Oncology
Infusion Clinic at Overland Park Re¢ional Medical Center.

high of $4,195.

Our team took great care to double and triple check
the entries to ensure accuracy. When you review the
dates of the price lists on the chart, you'll notice that
some funeral homes have not updated their prices since
our 2016 survey and that some figures are missing. We
can only report what we are given. We also must
understand that funeral homes can change their prices at
any time without notice. 0
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Live-streaming of
funerals

By Jacque Amweg, FCA-GKC Board Member

Many of us had the recent experience of seeing two
live-streamed funerals of famous public figures, Sen. John
McCain and Aretha Franklin. I haven’t heard final
numbers for the size of the television audiences, but these
days it is not unusual for us to be long-distance
participants in such celebrations of life.

The funerals of celebrities can attract massive
television audiences. Princess Diana’s funeral was seen
by 2.5 billion, Ronald Reagan’s by 35.7 million, Michael
Jackson’s by 3 billion, and Margaret Thatcher’s by 4
million. We feel somehow connected to some public
figures. It can be inclusive and meaningful to watch their
live-streamed funerals.

What about the rest of us? There is a gradually
growing trend toward live-streaming as a choice for our
funeral planning, too—not for a public presentation, but
to include friends and relatives unable to attend in
person. Most of us don’t anticipate the kind of numbers
mentioned above, but there is more and more often a
place for live-streamed funerals in our mobile and
dispersed society.

Changes in technology have influenced our funeral
options for years. Families have been bringing home
audio- and video-recorded remembrances of the
ceremony since the technology has existed. Live
streaming adds an additional function. Besides providing
a recording of the service for later, it allows us to “be
there” in real time even when we are thousands of miles
away.

There are pros and cons to consider when choosing
whether to live-stream a funeral. The experience will
never replace in-person attendance, but it’s the next best
option. It is secure and accessed with a password given to
those who want to participate with an internet
connection. It can provide a much-needed sense of
presence with the deceased and with mourners as they
grieve.

Concerns about live-streaming include issues that
come up when using any technology. Participants may
not feel comfortable with it if they are not tech-savvy.
Occasional glitches in signals and equipment on either
end can be frustrating. It could seem isolating to those
watching at a distance if they don’t have in-person
support at this difficult time.

It is unclear how many funeral homes in Greater
Kansas City offer streaming services. When it is available,
it may involve an additional charge or it may be included
in the total cost of the funeral. Some funeral homes have
the required equipment and others contract with outside
providers. If live streaming is important to you, it should
definitely be on the list of questions to ask funeral

providers when seeking their services. o
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The big picture

By Frank Cockrell
FCA-GKC President

Payable-on-death accounts

When you look at our new survey of funeral prices in
this area, you can understand why funerals can be so
worrisome. The average cost of a standard funeral here is
$5,870, not counting a casket and cemetery expenses. That’s
a major purchase in most households, and funeral operators
expect to be paid in full at the time of need.

But somewhere in each of our newsletters, FCA-GKC
reminds you that we recommend preplanning but not
prepaying for funerals. Why?

We answer that with questions: What if you move?
What if you change your mind? What if the funeral home is
sold or goes out of business? What if you can’t make the
payments? What if someone raids your account?

In short, prepaid funerals can be restrictive and can
make you vulnerable.

Instead we advise opening a “payable-on-death”
savings account at a bank or credit union, naming a trusted
relative or friend who agrees to function as the beneficiary.
You visit a funeral director, decide what you want for the
funeral you're planning, and deposit the estimated cost in
the account. When you die, the beneficiary withdraws the
money, makes the arrangements, and pays for the services
you’'ve chosen. These payable-on-death accounts are also
known as Totten trusts.

Rather than being restrictive, a payable-on-death
account offers flexibility. You can withdraw the money any
time you get in a bind and replace it later. You can open
and close the account at any time. The named account
beneficiary may be changed at will and cannot withdraw
the funds until you die. Any interest generated in the
account remains there. The funds are available to be spent
anywhere; they are not tied to a particular location or
funeral home or funeral plan.

Are there disadvantages to payable-on-death accounts?
Sure. The account beneficiary could become ill and unable
to follow your wishes. The account could have too much or
not enough money to do the job. Not every circumstance
can be anticipated. That’s when we react as best we can.
Trusted relationships are the basis of such accounts, and it’s
important for both parties to understand these contingen-
cies ahead of time.

The information contained in our newest funeral price
survey offers lots of flexibility for changing circumstances.
We see a wide range of prices charged for similar services.
We can spend $8,000 for a standard funeral or $4,000 for an
immediate burial or $2,000 for a direct cremation. And we
can choose from a wide range in each category. That’s
flexibility. o
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How a funeral price survey comes together

By Kathleen Foster and Ginny Farney, FCA-GKC Board Members

When we were asked to take the lead on this project,
I'm not sure either of us knew quite how large a task we
were about to undertake. The process involved months of
research, making phone calls, stuffing envelopes, visiting
funeral homes, and compiling data. By the end of it, we had
scoured more than 100 general prices lists (GPLs) to
compile the prices charged by funeral homes for their
services in our area. While the task was daunting, we were
excited to approach the process with fresh eyes and new
ideas.

To streamline the process, we did as much as possible
remotely. We began our search online, finding that 14
funeral homes posted their GPLs there. The FCA-GKC
applauds them for doing so because most don’t. We—and
consumers everywhere —wish they would.

We were also pleased with the overwhelming
cooperation and support we received from the funeral
homes in Greater Kansas City. Almost all responded to our
calls for GPLs via mail or email and were quick to help
when questions arose. Several funeral directors told us they
appreciated the work we do, noting that it was an essential
resource for folks in our area.

Our team still had to travel to collect a few price lists in
person, and for that we owe our volunteers a debt of
thanks. Particular gratitude goes to Jim Fitzpatrick,
volunteer and former board member, who showed great
tenacity in tracking down our last missing GPL.

With new leadership comes fresh perspectives and a
few changes to our survey. We have increased the number
of funeral homes surveyed, from 95 two years ago to 114.

The 2018 Funeral Price Survey was prepared
by board members and volunteers who
worked tirelessly for months. From left, they
are Ginny Farney, Kathleen Foster, David
Johnson, and Lyle Van Vleet.

We expanded the survey’s geographic area, adding
listings in Missouri’s Northland and south into
Harrisonville. The format of the survey has also changed
a bit since its last iteration, as we have grouped the
listings by cities rather than counties. We would
welcome your feedback on these changes.

The FCA-GKC often receives calls and emails from
outside the metro seeking information, so next on our to-
do list is extending our survey to Topeka. With the help
of Greta, our volunteer in Topeka, we hope to have that
price survey completed and on our website by the end of
the year. We also plan to expand the survey into St.
Joseph, Jefferson City, and Columbia. Keep an eye on our
website, funeralskc.org, for those additions.

We welcome volunteers to help expand our reach!
Would you like to volunteer? Call us at 816-561-6322 or
email us at fca.gkc@gmail.com. Leave a message and
we’ll be in touch.

The survey was the culmination of a great
cooperative effort. Kathleen chaired the survey
committee, communicated with the funeral homes, and
organized the data for auditing. Ginny managed
volunteers, organized the collection of GPLs, and helped
transcribe the data as numbers came in. Survey veterans
David Johnson and Lyle Van Vleet dealt with the
numbers and charts: David checked the figures, made
corrections, and passed it on to Lyle, who entered all
those names and numbers into the final format. We were
lucky to have such a great team, and hope that you will
find our efforts useful. o





